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TENDER – EDENGLEN PRIMARY SCHOOL TUCK-SHOP 

Edenglen Primary School Management invites tenders from parties interested in running the 

Edenglen Primary School ’s tuck-shop from January 2026. 

The Edenglen Primary School intends to enter into an agreement with a service provider who is to 

provide the services required. The services rendered will be for the service provider’s own account, taking 
responsibility for all risks including Food Safety, OHS, profit/loss, stock and cash control. This is not 
limited but will subject to the South African Legislation and regulations. 

Contract duration and termination: 

• The initial term of the contract will be for a period of 12 months. The Edenglen Primary 

School Management reserves the right to re-advertise for tenders or renew the contract for the term 
of office for the SGB. Either party may cancel the contract at any given time by giving 60 days’ notice 
in writing (Email or Letter) to this effect. 

• Non-compliance to any Health and Safety or breach of agreement that shall and/or impact 

the school children or staff will be terminated within 7 days of such a breach after full 
investigation by the School Governing Body. 
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Monthly Rental: 

• The rental will be negotiated, payable at the end of each month. 
The rental will be reviewed 
on an annual basis. Any increase will be communicated 
timeously. 

 
Required term – time, normal opening times are as follows: 

Weekdays: from 7:15 closing at 14:30, subject to being open for 
extra-mural practices and matches, which may require longer 
operating hours. 

   Weekends: Subject to requirements and notification from School Management 

• Furthermore, the tuck-shop must also be open for after-school events and during Saturday 
school events extending beyond normal hours. Dates of these will be advised timeously. 

 

Tender Proposal: 

Interested parties are invited to submit a tender proposal, considering the following: 

• The successful tenderer is required to ensure that the tuck-shop stocks a range of healthy 
foods. (Appendix A) 

 

• All items intended to be sold must meet with the approval of Edenglen Primary School 
Management and SGB. 

 
• The prices of lunches available should not exceed R35 (including VAT). The principal must be 

informed of any prior increase(s) one (1) week prior to new prices taking effect. 
 

• An ordering system for staff and learners could form part of the service offered. 
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• All menu items are to be individually priced for sale (Incl. VAT) 
 

• The tuck-shop does not have the sole right to sell food and 
beverages. Internal fundraising is 
of a limited nature but will take place from time to time as part 
of entrepreneurship studies and fundraising. 

 
• Colourants and flavourings are to be limited since many children 

have food allergies, in 
particular for colouring agents and preservatives. 

• Certificate of acceptability: You will generally be required to 
provide information regarding 

the nature and type of food being handled on the premises, the 
nature of the handling (e.g. preparation, packing, processing 
etc.), and certain other information. The preparation and 
handling of food is to be done according to Health and Safety 
Regulations. (Appendix B: Declaration-) 

• The successful tenderer must obtain and submit a valid Certificate of Acceptability in 
accordance with South African Health and Safety Regulations. 
This certificate requires disclosure of the type of food handled on the premises, the nature of 
food handling activities (e.g., preparation, packing, processing), and other relevant operational 
details. 
All food preparation and handling must strictly comply with applicable health and safety 
standards. 

  A signed declaration confirming compliance must be submitted as part of Appendix B. 
 
• Equipment available for use by the successful tenderer includes a fridge soft drink, freezer 

and warmer. Such equipment must be in place in full working order at the end of the tender. There 
are also cupboards and light-duty shelves, as well as a fitted hand basin. All other equipment 
required is for the service provider’s expense. 
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• Any damage that could not be attributed to normal wear and 
tear must be paid for by the 
service provider. This shall be deducted from the deposit and 
the balance refunded within 14 days of the termination of the 
lease agreement. 

 
• The school shall not be held liable for any loss of stock and 

equipment. 

• The service provider is to remove all waste (wet or dry) on a 
daily basis. Waste must be 
appropriately packaged for disposal with the use of proper 
refuse bags. We encourage the use of environmentally friendly 
packaging as well as recycling. 
 

• The tuck-shop must be kept clean, tidy and habitable. Unannounced routine checks may 
take place by the School Management and SGB representative. On a monthly basis a report will 
be compiled by the Maintenance Supervisor and submitted to the School Management and SGB. 
Any non-conformance will be addressed accordingly via writing and proper corrective action 
taken by the supplier. Premises must adhere to General Hygiene Requirements (Regulations 
like R638), covering safe surfaces, cleanable floors, proper lighting, waste management, pest 
control, and access to potable water. 
 

• Foods purchased for warming should be obtained from a well-established, reputable supplier 
who is registered and compliant with food safety standards. 
Where food is not prepared on-site and brought in for heating or serving, it must be obtained from 
a supplier with a valid Certificate of Acceptability and must be delivered in proper containers to 
maintain appropriate temperature controls." 
— NSNP Tuck Shop Guidelines, Dept. of Basic Education 

• The tuck-shop operator shall under no circumstances store any inflammable and or 
combustible materials on the premises. Any gas or electrical appliance on the property shall 
meet the South African regulations and by laws of the municipality. 
 

• The school reserves the right of admission to the tuckshop and tuckshop area. 
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• Provision of healthy drinks to be sold at the tuck-shop - no 
energy drinks such as Monsters, Red bull etc that contain 
caffeine and high sugar content. 

 

The successful tenderer is required to ensure strict 
compliance with all of the Department of Basic Education 
(DBE) of South Africa guidelines for tuck shops operating on 
school premises, as part of the National School Nutrition 
Programme (NSNP). 

 

The following information should be included in the tender proposal: 

• Copy of business license 

• Complete CV, including references and details of running similar ventures 

• Copy of identity document of the service provider, as well as all tuckshop assistants. 

• Full contact details of the service provider. 

• Detailed menu of items and/or meals to be sold per day, including both the selling price per 

item and the portion size. 

Deadline for Submission: 

Deadline for submission of tenders is 15 August 2025 at 13:00. These should be handed in at the 

reception office of the school or emailed to admissions@edenglenprimary.co.za , with the subject line 
‘Tuckshop Tender’. The successful tenderer will be informed in writing. Please note that an interview 
process will be conducted and only tenderers selected for an interview will be contacted. 

If further information is required, please send an email to the above email address. 
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Closing Date 

The closing date is 15 August 2025, no later than 13:00. 
Applications submitted after due date and time date will 
be received but not evaluated. 

 

Documents required with the proposal 

Appendix A 

Tuck Shop Menu 

Appendix B 

Certificate of acceptability  

Appendix C 

Police clearance certificate 

 

You will not qualify for as a supplier if the following occurs: 

1. You were condemned of a sexual transgression against a child or a mentally-challenged 

person. 

2. Your name appears in the National Register for sex offenders or the National Child 

Protection Register, unless it has been removed from the National Register. 

3. Serious cases incarceration without the option of a fine. 
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                                                                                            Appendix D 

SARS Tax clearance certificate 

 

 

                                                                       Appendix E 

                                                                       Business details and supporting documents: 

There may be slight variations but in general you will need the 
following:      

• In case of a company, certificate of incorporation reflecting company’s ID 
number, full names and surname of owner, residential and postal address. 

 
• ID and full name and surname of responsible manager 

• In case of close corporation, CK1 or CK2 or Pty (Ltd) must be attached 

• In case of a partnership a separate schedule reflecting full name and 
surname, identity number and address of each partner must be attached 

• In case of a proprietor, a copy of the owner ID must be attached 

• Staff members, copies of ID’s or passports 

Note: All copies supplied must be certified by a Commissioner of Oaths. 

 

Appendix F 

Reference letters. (This may take any form as stated below; at least two references) 

• Letter of recommendation 

• Influential member of the community 

• A reference letter for services provided to any other clients or simila` 
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